
 
 

Program Attendance Policy 
 
Rutherford Public Library hosts a wide variety of programs for all ages. Due to limited space, as 
well as the high costs of presenters and supplies, we reserve the right to require registration for 
events as needed. Rutherford residents are typically given priority at registration, but many of 
our popular programs quickly reach capacity. When this occurs, a waiting list is available for 
those who still wish to attend.  
 
When patrons reserve a spot in a popular program and do not attend, this unfairly prevents 
those on the waiting list from taking part in the event. We understand that plans change and 
emergencies happen, but we respectfully ask that patrons who sign up for a program and can 
no longer attend let us know by clicking the cancellation link in their registration or reminder 
email, calling the library at 201-939-8600, or emailing us at ruthcirc@bccls.org.  
 
Beginning June 1, 2026, Rutherford Public Library will implement a three-strikes system for 
patrons who register for programs and do not attend without canceling their reservation or 
letting us know in advance. Patrons will receive a warning after their first and second 
infractions. After their third infraction, they will be barred from attending any programs that 
require registration for a period of six months. Infractions will be removed from a patron’s record 
after a period of one year. For example, if a patron is a no-show to an event on June 30, the 
infraction will expire on June 29 of the following year. Patrons who are added to an event from 
the waiting list within 24 hours of its start time will not be penalized for failure to attend. 
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