
Social Media User Guidelines

These guidelines outline the acceptable use of social media platforms maintained by Rutherford
Public Library (“RPL” or “Library”) and its affiliated groups. Such groups include, but are not
limited to, departments within the Library, the Friends of the Library of Rutherford, and the
Rutherford Public Library Foundation. “Social media platforms” refers to any digital outlet
created and maintained by library personnel or volunteers that enables users to create and

share content or to participate in social networking.

Rutherford Public Library welcomes comments, posts, and messages from the community, and
recognizes and respects differences in opinion. However, all comments, posts, and messages
are subject to review, and the Library reserves the right to moderate, edit, hide, delete, or close
any comment that it deems inappropriate at any time without warning or explanation. Anything
that is removed or hidden will be saved as per NJ OPRA requirements, including the date, time,
identity of the poster, and why the material was removed. When possible, staff and volunteers
are requested to take a screenshot of the content prior to its removal.

Content containing any of the following will be removed immediately from any Library-affiliated
social media outlet:

1. Posts that violate any laws, library policies, or the library Code of Conduct.
2. Personal attacks, insults, threats, or graphic or racist images, remarks, or appeals. Hate

speech is prohibited and includes any speech – or endorsement or promotion of speech
– that is derogatory toward a group of people based on a protected classification.

3. Content that incites violence or constitutes harassment. Harassing comments or
postings include profane or obscene statements or images, threatening physical harm
toward another person, and engaging in behavior with the sole intent of harassing
another person.

4. Private, personal, proprietary, or confidential information about any person, organization,
or entity without appropriate consent or authority.

5. Copyrighted, trademarked, or plagiarized materials shared without consent.
6. Commercial posts, links, advertisements, chain letters, or spam.
7. Maliciously false comments, including misinformation and comments posted under

false identities.
8. Duplicate posts or posts unrelated to the purpose of the social media outlet.
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The Library reserves the right to ban or block anyone who posts in violation of this policy. All
users are expected to abide by the Terms & Conditions set by the social media platform, as well
as local, state and federal laws. The Library Director shall make the final decision to ban or block
users. A user who has been blocked or banned may have the decision reviewed by the Library
Board of Trustees. Appeals must be submitted in writing and will be discussed at the next
regularly scheduled business meeting of the Library Board.

The Library reserves the right to report any violation of the Terms of Service to the specific site
with the intent that the provider take appropriate and reasonable responsible action. All Library
policies are applicable to interactions on social media sites when acting in an official capacity
and representing the Library.

Privacy
Social media is a public forum. Users should have no expectation of privacy in postings on
Library-sponsored social media sites. By using such sites, users consent to the Library’s right to
access, monitor, and read any postings on those sites. Users must understand that social media
is permanent, retrievable, and public.

Users of all ages have the responsibility to protect their privacy. The Library does not act in
place of, or in the absence of, a parent. RPL recommends that users do not post personally
identifying information, such as last name, school, age, phone number, or address on its
social media channels.

Third-Party Content
The Library and its affiliates have no connection with any social media advertisements or other
material posted by third-party sites or software. RPL is not responsible for the content on the
pages of friends, fans, or followers of the Library and its affiliates, and it does not endorse or
review content of third-party sites.

RPL does not collect, maintain or otherwise use the personal information stored on any
third-party social media site in any way other than to communicate with users on that site.
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